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W ith strong community support, CHKD’s Child Advocacy Center helped 2,282 children and their 
families this year – a 38% increase over FY2021. This increase accounts for more children being seen, 
as well as an improved tracking mechanism for reporting on children and families who receive 

services like victim advocacy. For almost 25 years, investigative agencies across southeastern Virginia have trusted this 
specialized program for forensic, assessment, and treatment services after a child is suspected of having experienced 
any form of child maltreatment. Thank you for your investment to support this critical work.

This year, the Child Advocacy Center had to meet the needs of children and families in more creative and 
individualized ways than ever before. Community support allows the Center to have flexibility in the way we deliver 
services, which is critical to effectively engaging and helping families.

Funding
Because the cost to provide this level of care far exceeds 
any reimbursement we receive from families or medical 
insurance, the need for philanthropic and grant funding 
is essential and ongoing. This year, the program received 
funding from the National Children’s Alliance to help 
strengthen our work with children who have been 
commercially sexually exploited (the CSEC program), 
provide staff support for forensic interviewing and family 
advocacy oversight and supervision, and to support 
program services for military children and families.
 
This fall the Center was awarded a $2 million, five-year 
grant from the DHHS Substance Abuse and Mental 
Health Services Administration to provide increased 
access to evidence-based screening, assessment, 
treatment, and prevention services for local children who 
have experienced traumatic stress. Funding has allowed 
staff, both from our program and CHKD’s mental health 
program, to train on evidence-based therapy modalities 
that will help us serve younger children and provide 
the most effective treatment immediately following a 
traumatic event. Over the five-year period, the project has 
a goal to help 4,000 local clinicians and children.
 
Even with this critical support, the Center continues to rely 
on local community support to ensure all children who 
need these specialty services have access.

Hampton Roads Trauma Informed 
Community Network (HRTICN)
The Child Advocacy Center is the lead agency for HRTICN, 
which promotes the understanding of how trauma 
affects individuals and communities, and advocates 
practices that help all people reach their potential. This 
year, HRTICN worked with the Virginia chapter of the 
American Academy of Pediatrics to train pediatricians 
on approaches to screening, referral, and follow-up for 
maternal depression, social determinants of health, and 
social-emotional development during well-child visits. 
When pediatricians are able to identify family issues or 
needs and provide help and resources early enough, 
children have better outcomes in health, social behavior, 
and future employment.  

In the spring, HRTICN also met with students at Park Place 
School in grades three through five to reinforce how 
positive childhood experiences can help mitigate the 
effects of adverse childhood experiences. Members of 
HRTICN engaged the children in several social-emotional 
activities (identifying feelings, how to handle upsetting 
thoughts) and asked the students to write about a person 
who encourages, supports, or inspires them. One student 
from each grade was invited to local public radio station 
WHRO with their family to record their story, which was 
then played on the radio during Resilience Week.  



Engaging Our Diverse Community
The staff of CHKD’s Child Advocacy Center values and 
respects families with different cultures and perspectives. 
We educate ourselves on the various factors that can 
impact care provided and make sure that resources are 
available to help all children and their families. As part 
of these ongoing efforts, the program now has a Spanish-
speaking case manager to assist children and families 
referred to the Center. Additionally, staff are taking part in 
a multi-day gender affirming training that will assist our 
program in becoming more inclusive and understanding 
to most effectively engage youth in services.

Working with the Military
Almost 15% of the children served at the Center have 
a military affiliation. Adding a case manager dedicated 
to these families has been an important program 
enhancement. In addition to eight city multidisciplinary 
teams (MDTs), our program maintains three additional MDTs 
that cover all branches of the military. Due to the unique 
nature of the military culture, it is important to address 
the specific needs of these families so we can improve our 
response, link families to military resources available to 
them, and provide educational opportunities to the 

MDT partners we work with. The National Child Traumatic 
Stress Network featured our Center’s work with military 
children and their families on their website. 

Patient Assistance
The Center’s case managers have witnessed an increase 
in the need for transportation assistance for families to 
attend their appointments. The rising cost of fuel and lack 
of transportation, combined with ongoing appointments, 
makes it difficult for some families to receive needed 
services. Paying for gas, providing transportation services 
such as Uber, and working with families to provide what 
they need in order to attend appointments has helped 
when there are barriers to treatment and services.

COVID-19
While all services are now available in person, children 
and families can still receive telehealth appointments 
when in the best interest of the child and family. Masking 
and increased cleaning protocols are still in place to 
help ensure the health of our patients and staff.  Regular 
multidisciplinary team meetings are being held virtually. 

CHKD Child Advocacy Center
FY2022 Patients by Residence

Locality Patients Served

Chesapeake 266

Eastern Shore of Virginia 50

Gloucester/Mathews County 50

Hampton 155

Isle of Wight County 31

James City County 2

Newport News 215

Norfolk 448

Portsmouth 184

Suffolk 92

Virginia Beach 529

Williamsburg 46

York County/Poquoson 84

Other Locations Served 130

Total 2,282

CHKD Child Advocacy Center
FY2022 Services Provided

Services Provided Total

Mental Health Screenings 779

Mental Health Services 3,955

Medical Services 929

Forensic Interviews 1,121
Victim/Family Advocacy 

Services 14,120

Subpoenas Received 482

Court Testimony Provided 60
Reduction in Trauma 

Symptoms* 92%

MDT Meetings 109

Facility Dog Visits 307

* This figure is the percentage of children exhibiting a non-clinical score  
 for trauma symptoms at the end of mental health treatment.

FY2022 Utilization
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